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User Group Conference ’06: Optimizing FACTS™
April 6 & 7, 2006

The Crowne Plaza Hotel * White Plains, NY
Preliminary Agenda

As of March 7, 2006

Thursday, April 6

8:00 – 8:30am 

Continental Breakfast


 


Sprainbrook Room
8:30 – 9:00am 

Welcome & Opening General Session: 


Sprainbrook Room
How FACTS can help your organization

Don Adams, President, Ken Weinberg, Vice President and 

Joe Suprenant, Training Manager, Carrier Logistics Inc.
9:00 – 9:45am

Breakout A: Call Logging Specifics



Yorktown Room




Rainer Tauchert, Carrier Logistics Inc.




Breakout B: Data Entry / Billing Accuracy


Sprainbrook Room



Ben Wiesen, Carrier Logistics Inc.

9:45 – 10:00am

Q&A/Break

10:00 – 10:45am
Breakout A: Mapping & Density



Yorktown Room




Ken Weinberg, Carrier Logistics Inc.




Breakout B: Auditing Techniques



Sprainbrook Room



Joe Suprenant, Carrier Logistics Inc.

10:45 – 11:00am
Q&A/Break
11:00 – 11:45am
Breakout A: Dispatch & Routing Logic


Yorktown Room




Rainer Tauchert, Carrier Logistics Inc.




Breakout B: Increase Rating Successes


Sprainbrook Room



Joe Suprenant and Kevin Linardic, Carrier Logistics Inc.

11:45 – 12:00pm
Q&A/Break


12:00 – 1:00pm

Buffet Lunch






Fenimore’s Bistro
1:00 – 1:45pm

3 Concurrent Roundtable Discussion
s


Sprainbrook Room




TBD

1:45 – 2:30pm

3 Concurrent Roundtable Discussion
s


Sprainbrook Room




TBD

2:30 – 3:00pm

General Session: What’s New at CLI



Sprainbrook Room

3:00 – 3:45pm

Breakout A: Driver Communication



Yorktown Room




Ben Wiesen, Carrier Logistics Inc.




Breakout B: Cash Flow Procedures



Sprainbrook Room



Joe Suprenant, Carrier Logistics Inc.

3:45 – 4:00pm

Q&A/Break

4:00 – 4:45pm

General Session: Weighing and Reweighing


Sprainbrook Room
Joseph Mandanici, Director of Distribution, LTS Scale Corp. 

4:45 – 5:00pm

Q&A/Day One Wrap Up

5:00 – 6:30pm

Reception/Discovery Room




Larchmont Room




Dinner on Own

Friday, April 7

7:30 – 8:15am 

Continental Breakfast





Sprainbrook Room
8:15 – 8:30am 

Review of Day Two





Sprainbrook Room
8:30 – 9:15am

Breakout A: Optimizing Graphical FACTS (Operations)
Yorktown Room




Training & Development 




Kevin Linardic, Joe Paterno and Shawn Alleyne, Carrier Logistics Inc.




Breakout B: Optimizing Graphical FACTS (Billing)

Sprainbrook Room



Kick-Off Training 




Joe Suprenant, Ben Wiesen, and Don Adams, Carrier Logistics Inc.

9:15 – 9:30am

Q&A/Break

9:30 – 10:15am

Breakout A: Highway Routing



Yorktown Room




Rainer Tauchert and Joe Paterno, Carrier Logistics Inc.




Breakout B: Web Functionality



Sprainbrook Room
Joe Suprenant, Carrier Logistics Inc. 

10:15 – 10:30am
Q&A/Break

10:30 – 11:15am
Breakout A: Daily Reset




Yorktown Room




Rainer Tauchert, Carrier Logistics Inc.




Breakout B: EDI Transfers




Sprainbrook Room



Richard Murray, Carrier Logistics Inc.

11:15 – 11:30am
Q&A/Break

11:30 – 12:00pm
General Session: Business Intelligence


Sprainbrook Room



Noah Levine, Top Dog Solutions

Ken Weinberg, Carrier Logistics Inc.

12:00 – 12:15pm
Q&A/Break

12:15 – 12:30pm
Conference Wrap-Up/Program Ends 


Sprainbrook Room

12:30 – 3:30pm

Optional One-on-One Meetings

*All times, speakers and topics subject to change
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