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Innovation Drives Change

Wednesday, September 27

5:00 pm

Registration Opens………………………………………………………………………….Hotel Lobby

6:00 – 7:00 pm

Opening Cocktail Reception……………………………………………..…….…King House Library

7:00 – 9:00 pm

Dinner………………………………………………………………………Biddle House Winter Palace

Thursday, September 28

7:00 – 8:00 am

Breakfast Buffet……………………………………………………………Biddle House Winter Palace
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8:00 – 8:45 am

Welcome & Introductions…………………………………………………..………Sunnyside Room



Ken Weinberg, Vice President, and Don Adams, President, Carrier Logistics Inc.





8:45 – 9:45 am
Keynote: Process Innovation and Excellence……………………………….........…Sunnyside 
Stephen Shapiro, Founder, 24/7 Innovation Group



9:45 – 10:00 am

Break……………………………………….....…………………………………...…………Atrium Foyer

10:00 – 11:00 am
The Latest in Telephony…………………………………………………………......….…Sunnyside



Lou Person, President, Traxi Technologies
11:00 – 12:00 pm
Innovation Through Shared Services.……………………………………………………Sunnyside



Jeff Keller, Principal, Keller Services, LLC

12:00 – 1:15 pm

Lunch…………………………………………….………………………….Biddle House Winter Palace

1:15 – 2:00 pm

Workshop: Speed InnoVating……………………………………………………...………Sunnyside



Stephen Shapiro, Founder, 24/7 Innovation Group

2:00 – 2:30 pm

New Opportunities to Improve Productivity and Enhance Service ….….........…Sunnyside



Spotlight on Partner Technology 

2:30 – 2:45 pm

Break…………………………………………………………………………………………Atrium Foyer
2:45 – 3:45 pm

A Lesson in the Power of Innovation: The FedEx Custom Critical Story .......…Sunnyside



Jack Pickard, President, FedEx Custom Critical
3:45 – 4:00 pm

New Innovations in CLI’s Systems………………………………………….............…..Sunnyside




Ben Wiesen, Sr. Transportation Consultant, Carrier Logistics Inc.

4:00 – 4:30 pm

RFID Update: What You Need to Know.…………………………………….............…..Sunnyside




Andrew McCarthy, Principal Product Manager, Progress Software Corporation

4:30 – 4:45 pm

Day 1 Review…………………………………………………………………………….……Sunnyside



Ken Weinberg, Vice President, Carrier Logistics Inc.






4:45 – 5:45 pm

Discovery Room…………………………………………………………….…………Riverview Room

6:00 – 7:00 pm

Reception……………………………………...……………………..………Biddle House Music Room


7:00 – 9:00 pm
Dinner featuring Jeff Fidacaro, Vice President/Transportation Analyst, 

Merrill Lynch…………………………………..………………..………Biddle House Garden Room
-Continued on Back-

Innovation Drives Change 

-Agenda Continued-
Friday, September 29

7:00 – 7:30 am

Breakfast Buffet………………………………………………………….Biddle House Winter Palace

7:30 – 8:30 am

Discovery Room…………………………………………………….………..……….Riverview Room

8:30 – 9:30 am

Building a Sustainable Innovation Capability…………………………….…......…Sunnyside
Brian Christian, Founder, DASO Consulting (formerly Vice President of Global Product Development at Whirlpool Corporation) and Thomas Wright, Director, Supply Chain Management, Kohler Company
9:30 – 9:45 am 

Break………………………………………………………………………………………Atrium Foyer

9:45 – 10:45 am

Roundtable Discussions on Industry Topics………….………...........………………Sunnyside

Two 30-minute sessions, choose from 3 roundtables.  Topics TBD.

10:45- 11:15 pm
Results from the 2nd Edition LTL Industry-Wide Customer Value Benchmarking Report - Which carriers are providing the best value in the eyes of the customer………Sunnyside
Bart Thedinger, President, MASTIOGALE

11:15- 12:15 pm
Innovative Programs to Lower Health and Safety Costs in the 

Trucking Industry …………………………………………………………………………Sunnyside



Thomas A. Kempa, Vice President, CIGNA Healthcare

12:15 - 12:30 pm
Wrap Up – Lessons Learned, Strategies Made………….…………………...………Sunnyside



Ken Weinberg, Vice President, Carrier Logistics Inc.




12:30 – 1:30 pm

Lunch……………………………………………..…….………………..Biddle House Winter Palace

1:30 – 3:00 pm

Optional Individual One-on-One Appointments
*Topics, times & speakers subject to change. 


Carrier Logistics Inc.

220 White Plains Road

Tarrytown, NY 10591

914-332-0300

clis@carrierlogistics.com
www.carrierlogistics.com

Carrier Logistics Inc.’s 


Annual Leadership Summit


September 27 – 29, 2006


Tarrytown House Estate ( Tarrytown, NY
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